¢ Microsoft Dynamics CRM: SmartConnect allows you to map to and from any entity in Microsoft Dynamics CRM, including all
custom entities. The CRM connector supports all CRM deployment types including on premise, hosted, IFD and CRM online.

¢ Microsoft Dynamics GP: SmartConnect allows you to map to all Microsoft Dynamics GP objects that are supported by eConnect.
See the eConnect table below. Add Node Builder to your solution and you can build your own eConnect nodes and store
procedures to ensure you can integrate to all GP and third party tables.

e SalesForce.com: SmartConnect allows you to integrate to and from all updateable objects including custom objects.

¢ Microsoft SQL: SmartConnect allows you to read from and update any SQL table.

e File: SmartConnect will read from or create XML, TXT or Excel files.
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CEO, Mint Financial
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Complete the integration loop by using
SmartConnect to export data as well as import
data. Schedule the generation of export files for
use with SmartConnect or any other integration
tool. Turn any data, from anywhere into a
formatted XML file, text file or Excel file.
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A CRM is only useful if it is connected to your
ERP system — as existing customers are your
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SmartConnect for ISV’s and Developers

¢ Ifyou need to integrate your product with any of SmartConnect'’s supported destinations then do not reinvent the wheel,
build the ‘out of the box’ integration with SmartConnect. This means that you and your customers are never stuck with a
hard coded integration — but a completely configurable integration between your product and any other.

¢  Ask eOne about special OEM pricing to allow you to wrap SmartConnect inside your solution and massively expand the
breadth of the solution you are offering.

e Custom developers can also leverage all the power of SmartConnect by simply calling the eOne web service. Have the
specific product expert do the hard work by building the map and you call the webservice from your code.

Australia

USA

SmartConnect is an amazing tool that allows us to deliver high
end integration solutions to our customers without higher end
development costs. Its flexibility allows for customers to
quickly create and modify integrations in a very simple to use
interface. SmartConnect allows our customers to implement a
much broader range of solutions because of its efficiencies in
both design and processing. We create integrations in 10% of
the time and they run in 10% of the time.

Chris McCarthy
Chief Software Officer, T3 Information Systems

including Excel, InfoPath, Extender, custom
web pages, ODBC, OLEDB, XML, XSD, GP
query, CRM query, SalesForce query, SmartList
or network folders.

Developer Friendly:

Developers and third party applications can
call the SmartConnect webservice from
anywhere, meaning all your business
applications can integrate seamlessly.

www.eonesolutions.com




One-stop Import and Export

SmartConnect is the one stop answer to all Dynamics GP
Dynamics CRM, SalesForce.com and general integration
needs. It is ideal for upload of master files and balances and
runs up to 50 times faster than legacy integration tools.
SmartConnect removes many of the traditional limitations of
integrations by connecting to any data source and having full
scheduling ability without using up licenses of your Business
Application. SmartConnect is easy to use and despite its
flexibility and power can be configured by the same skilled
people as legacy solutions.
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GP Features

Broader Module Coverage than Integration Manager

Runs 50+ times faster than Integration Manager

Imports to Multiple databases simultaneously

Supports Integration to Microsoft Dynamics GP Extender
Supports third party GP modules (Wennsoft, eXtender Enterprise,
Multi Facility etc)

Rolling Columns to get the next number from GP setup
Real-Time triggers to execute a map as you move around GP
Integrations from SmartLists

Integrations from Excel Report Builder

Formatting Features

Connects to 12 different data sources

Over 100 predefined wizard based data formatting functions
.NET scripting calculated fields

Translation tables to transform legacy data on the fly
Premap formatting and scripting tasks

Postmap email and scripting tasks

Premap SQL validation of data

SQL lookups to retrieve missing data

I now have a single tool for all my GP and CRM integrations.
SmartConnect saves me many hours every week because it is
so fast, and lets me pull data right from our front end systems
into GP, without messing about with (SV files. I love the
translation tables.

Donna Whitely
Systems Manager, Synthes

The no code way

Both Ways CRM Integration

SmartConnect is the easiest and most flexible way to integrate
your Microsoft CRM or SalesForce.com with Dynamics GP
SmartConnect can be used for all your CRM data imports as
well as keeping your CRM and GP systems synchronized. Out
of the box templates mean you can get started with a minimum
of fuss and have two-way, real-time integrations running in just
hours. SmartConnect supports on premise, hosted and online
deployments while eliminating the need for clunky middle-ware
databases and extra servers.
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Features

Real-time, scheduled or manual integrations

Graphical linking of multiple web services or tables

Fully maintained within SmartConnect - no need to write code in SQL or DTS
Supports all custom entities and attributes

Supports multi-organizations

Supports SalesForce.com cloud, CRM online

Fully functional, production ready templates

Creates duplicate checking rules within Microsoft CRM

Easy to use for both Microsoft Dynamics GP and CRM implementers
Includes optional CRM customizations that make GP integrations
much easier

Benefits

Rapid Deployment due to templates and ease of use
Integrate anything to anything — both ways

Real-time integrations from auto created plug-ins

Data validated in both systems

Single tool for both initial data loads and ongoing integrations

Having our CRM and GP solutions talking together has really
changed our business. We have not found a scenario that
SmartConnect cannot handle. The templates were a great start
and covered all of our initial needs, better still, we are now using

SmartConnect to support our recent customizations to CRM and GP.

Andy Murray
CEO, Genero Group

Configurable integration and automation for Microsoft 'Dynamics GP & your CRM’

Automation

Every organization now has a very powerful, configurable
engine that can automate the creation of any record or
transaction. By pointing SmartConnect at either GP screens,
eXtender screens or CRM screens and applying your specific
business rules you can have SmartConnect complete the next
step in your workflow process. Don'’t just import data with
SmartConnect, create data. You have invested heavily in your
ERP solution, now have it earn its keep!
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Features

Independent schedule to trigger maps to run

Use Microsoft Dynamics GP as a source of data for creating

new GP records

Pull Microsoft Dynamics GP and CRM data real-time from the data
entry screen

Activate maps from hitting the save button on eXtender windows,
forms and detail forms

Copy data across multiple Microsoft Dynamics GP databases
Data restrictions to ensure the map only runs when your business
rules are met

Pre and Post scripting tasks to update any other software system
you have running

Includes custom nodes that update any other software system

Benefits

Eliminate repetitive tasks by automating them

Copy data across databases automatically

Update and populate eXtender fields, based up external or internal data
Save time by automated monthly maps that group and summarize data,
and then take an action based on your business rules

Reduce the cost of customizing and maintaining your business workflow

We use SmartConnect for customers that do not do any
external integrations. It is awesome to have a engine like this
to generate transactions. We are able to deliver truly creative
solutions for our customers that blow away other ERP
solutions without needing to call on our developers.

Matt Calderwood
Practice Manager, Eclipse Computing

Direct Excel Data Entry

SmartConnect comes with 15 Excel data entry templates that allow
you to key data right into Excel, with this data flowing into Dynamics
GP and CRM. The Excel templates include General Ledger Journals,
Purchase Orders, Inventory Transactions, Opportunity Management
and Activity tracking. Reduce the number of applications licenses you
need and allow remote users to upload data without VPN's, WAN's or
Citrix. Developers can call the SmartConnect web service to integrate
into Dynamics CRM, GP or SalesForce.com from any in house
application.
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Features
B XSD data source to capture data from InfoPath
B Out-of-box Excel Add-ins
Bl Web Service driven for full remote integration
W Active Directory level security
B Error messages returned to remote user
B No external configuration required
B Change the data in a Standard GP Excel report, and push the new
data back into GP
B Flexibility to Call the SmartConnect Web Service from any application
B Build your own templates to capture any data direct into Excel
Benefits
B Reduce time to implement SmartConnect with prebuilt Excel Templates
B Reduce your GP or CRM user count
B Send out a new spreadsheet that automatically updates Microsoft
Dynamics GP when submitted
B Build user friendly data entry in InfoPath — enter data from anywhere
B Build maps for your web developer — all he does is call the web service
B Save money by making your business application generate its own

transactions

Our store managers at our 15 retail outlets simply punch the
daily takings report into a simple and easy to use InfoPath
form and hit submit. Our retail manager can check over all the
reports in GP and approve it to go right to the general ledger.

Charles Wright
Retail Manager, Retail America



